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The challenges facing income property owners have never been greater. Governmental regulations, rent
control, tenant’s rights groups, spurious lawsuits and jury trials are just a few of the issues our industry is
facing. This newsletter is designed to educate our industry and to prevent legal pitfalls.

1. One lead attorney will be assigned to your company.
2. Weekly status reports
3. Online status reports 24/7
4. Free telephone consultations
5. Special pricing
6. Free seminars for your manager groups
7. The best free compliant landlord forms
8. More experience than any other law firm
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There is a disturbing trend where 
unscrupulous law firms are 
enlisting tenants to bring forth 
legal actions against landlords. 
These lawsuits are based on 
deficiencies with the buildings, 
which give rise to huge damage 
and attorney fee awards against 
owners and management compa-
nies. In many cases, tenants 
create the problem and then fail 
to notify the landlord. Formal 
complaints are made to 
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governmental agencies, which 
then will issue “Notice to 
Comply” orders. Tenants are 
encouraged to sign up for these 
lawsuits, on the promise that 
they can cease paying rent and 
will be rewarded with hefty 
awards at the end of the action. 
So what can be done for owners 
and management companies to 
protect themselves? There are a 
number of items that should be 
followed:

1. Check that your insurance 
policy is up to date and will 
cover you in the event that you 
get sued for this type of matter.

2. All leases should have a 
limitation on the amount of 
attorney fees that can be awarded 
and should require that all 
matters of this nature must be 
brought to arbitration. This 
prevents that matter from being 

heard by a jury, which possibly 
could award an insane amount. 
This also has a chilling effect on 
the attorneys who are bringing 
forth these types of cases.  A 
reduction in attorney fees and an 
arbitration clause is contained in 
my lease which can be viewed 
and downloaded at no charge 
from my website: 
www.evict123.com

3. Have a company policy that 
all repair requests must be made 
in writing, unless it is an emer-
gency issue. This makes it more 
difficult for the tenant to allege 
that they gave you notice of the 
problem. This should be 
contained in your lease agree-
ment or you can serve a “Change 
of Terms of Tenancy Notice”.  
Again, these forms are available 
on my website at no charge. 
4. Keep records of all repair 
requests and receipts that the 
work was performed. If a tenant 
has a problem, fix it promptly. 
Send the tenant a follow-up letter 
describing the date the work was 

requested, when the job was 
completed and what steps were 
taken. Keeping these records will 
make it very difficult for a tenant 
to prevail in a lawsuit.

5. Document the condition of the 
premises at the time the tenancy 
was commenced. Take pictures 
and even video record the unit. 
This also provides great 
evidence if the tenant disputes 
the amount of the security 
deposit that was not returned. 

6. Do periodic inspections of 
your units. Pictures can be taken 
to show the condition of the unit 
at the time of the inspection. If 
something needs to be repaired, 
do not hesitate to remedy the 
condition. 
7. Screen your tenants very 
carefully. Tenants who have had 
problems with their previous 
landlords should be avoided. 
Tenants with poor credit histo-
ries are most likely to sign up 
with these attorneys. 
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Persons are now being recruiters 
as spotters, to test whether 
landlords are illegally 
discriminating against tenants. If 
improper questions are asked, 
lawsuits will follow. Your 
managers must be trained to ask 

proper questions only. Below is a 
list questions which would be 
deemed discriminatory. 

1. Have you ever been arrested? 
--You can ask if the applicant has 
been convicted of a crime, but 
since all persons are presumed 
innocent unless convicted, your 
question would be improper.

2.  What is your age?

Questions 
Landlords 

Cannot Ask

controlled unit, you cannot just 
terminate the tenancy at the end of 
the lease term. The tenancy cannot 
be terminated unless you have 
good cause, as enumerated by the 
Los Angeles Rent Stabilization 
Ordinance. In effect, every tenan-
cy becomes a life estate under the 
rent control statute. With this in 
mind, landlords should screen 
their applicants very carefully. 

Question Two: I recently had a 
couple attempt to rent one of my 
apartments. I asked if they were 
married or if they intended to have 

Q & A
Question One: I have a 
rent-controlled unit in Los Ange-
les. The tenant is on a one-year 
lease, which will expire at the end 
of next month. I have had trouble 
with the tenant in the past and I 
really do not want to extend the 
tenancy. What is the proper format 
to inform the tenant that I will not 
be renewing and that she must 
vacate at the end of the lease term?

Answer One: Sorry to inform 
you, but since this is a rent 

3. Questions regarding race, 
nationality and religion.

4. Questions regarding their 
disability. --It is up to the 
applicant to determine if the unit 
will be suitable, based on their 
disability.

5. Sexual Orientation and 
Preference--This would include 
questions regarding whether the 
applicants are married. 

children. I was just making small 
talk with them. They seemed very 
surprised by my questions. I have 
now just received a letter from 
Fair Housing claiming that I 
violated their rights. Am I in 
trouble?

Answer Two: Those 
questions are clearly improper 
and could subject you to a 
discrimination lawsuit. You 
should seek the services of a 
discrimination attorney who can 
guide you into settling this matter 
in a prompt fashion. 



There is a disturbing trend where 
unscrupulous law firms are 
enlisting tenants to bring forth 
legal actions against landlords. 
These lawsuits are based on 
deficiencies with the buildings, 
which give rise to huge damage 
and attorney fee awards against 
owners and management compa-
nies. In many cases, tenants 
create the problem and then fail 
to notify the landlord. Formal 
complaints are made to 

Landlords Getting 
Sued cont.

governmental agencies, which 
then will issue “Notice to 
Comply” orders. Tenants are 
encouraged to sign up for these 
lawsuits, on the promise that 
they can cease paying rent and 
will be rewarded with hefty 
awards at the end of the action. 
So what can be done for owners 
and management companies to 
protect themselves? There are a 
number of items that should be 
followed:

1. Check that your insurance 
policy is up to date and will 
cover you in the event that you 
get sued for this type of matter.

2. All leases should have a 
limitation on the amount of 
attorney fees that can be awarded 
and should require that all 
matters of this nature must be 
brought to arbitration. This 
prevents that matter from being 

heard by a jury, which possibly 
could award an insane amount. 
This also has a chilling effect on 
the attorneys who are bringing 
forth these types of cases.  A 
reduction in attorney fees and an 
arbitration clause is contained in 
my lease which can be viewed 
and downloaded at no charge 
from my website: 
www.evict123.com

3. Have a company policy that 
all repair requests must be made 
in writing, unless it is an emer-
gency issue. This makes it more 
difficult for the tenant to allege 
that they gave you notice of the 
problem. This should be 
contained in your lease agree-
ment or you can serve a “Change 
of Terms of Tenancy Notice”.  
Again, these forms are available 
on my website at no charge. 
4. Keep records of all repair 
requests and receipts that the 
work was performed. If a tenant 
has a problem, fix it promptly. 
Send the tenant a follow-up letter 
describing the date the work was 

requested, when the job was 
completed and what steps were 
taken. Keeping these records will 
make it very difficult for a tenant 
to prevail in a lawsuit.

5. Document the condition of the 
premises at the time the tenancy 
was commenced. Take pictures 
and even video record the unit. 
This also provides great 
evidence if the tenant disputes 
the amount of the security 
deposit that was not returned. 

6. Do periodic inspections of 
your units. Pictures can be taken 
to show the condition of the unit 
at the time of the inspection. If 
something needs to be repaired, 
do not hesitate to remedy the 
condition. 
7. Screen your tenants very 
carefully. Tenants who have had 
problems with their previous 
landlords should be avoided. 
Tenants with poor credit histo-
ries are most likely to sign up 
with these attorneys. 

Tenants Can Void Their Lease If They 
Are the Subject of Domestic Violence

Here we go again! In another attempt by our legislature to protect tenants, the burden is again 
shifted to the landlord. If a tenant is the subject of domestic violence, they can void their lease, 
by serving a 30-day notice, if they provide the landlord with a copy of an arrest report or a 
restraining order. The legislature is making it easy for the victim, your tenant, to relocate to a 
different area. The fact that the landlord prepared the unit to the tenant’s satisfaction and spent 
money in advertising is irrelevant to the California Legislature. 

While no one can reasonably argue that in some cases persons have a legitimate need to relocate 
for safety considerations, why is this burdened shouldered exclusively by the landlord? If the 
legislature feels the need to protect the tenant, then the legislature should pay the lost rent the 
landlord will be absorbing. 

While most tenants honor their 
lease obligations, an alarming 
rate of tenants are being evicted 
and leave owing thousands of 
dollars. The average rent lost, as 
a result of an eviction, is over 
$2500. Judgments obtained by 
landlords represent billions of 
dollars of lost income on a 
yearly basis. 

When a landlord is faced with a 
tenant failing a pay the rent, 
there are very few options. 
Generally an unlawful detainer 
action is filed where the landlord 
will obtain a judgment for 
possession and if necessary the 
Sheriff will escort the tenant 
from the premises. In an unlaw-
ful detainer action, in addition to 
obtaining a judgment for posses-
sion, there generally is a mone-
tary judgment for the rent plus 
attorney fees and costs. Many 
landlords are so relieved that the 
tenant has vacated, that they 
overlook the monetary judgment. 
In addition, landlords believe 
that collection on these judg-
ments is a waste of time, as the 
tenant has no assets or employ-
ment and cannot be located. 

These judgments constitute a 
huge loss of revenue and there is 
no reason to overlook this valid 
debt. Judgments are valid for 10 
years and can be renewed for an 
additional 10 years. The fact that 
your tenant was not employed, 
or had no assets at the time of 
the eviction, does not mean that 
they will not be gainfully 

employed in the following years.
Our firm has been successful in 
collecting millions of dollars in 
lost revenue for our clients. This 
includes cases where the judg-
ment is several years old and the 
landlord had no idea of the 
whereabouts of their former 
tenants.
  
Collection first begins with the 
process of skip tracing. This is 
where your tenant’s social 
security number can be located. 
Once obtained, data searches can 
be performed to locate employ-
ment and/or bank accounts. 
Thanks to our information age, if 
a person is employed at a legiti-
mate company or has funds in a 
bank, that information can be 
obtained. In addition, the court 
can issue an abstract of judg-
ment.  This is a document that is 
recorded at the county recorder’s 
office.  Once recorded, your 
tenants will have a lien placed on 
any real property they are 
buying, selling or where they are 
in the process of obtaining a real 
estate loan. We get numerous 
demands from escrow companies 
for payoffs on our recorded 
judgments. 

Many landlords believe that the 
cost involved in collection will 
not result in funds being collect-
ed. This again is not accurate. 
Our firm does not charge any 
upfront costs to perform a 
collection. If collection results in 
funds not being obtained, there is 
no cost to the client. Our fees are 
solely based on a contingency 
fee of 50%.   
The process of turning over your 
judgments to this firm could not 

be easier. Simply email or fax 
your judgment with our signed 
collection agreement to our 
office. That’s it! We will take 
care of all the other steps. Our 
collection agreement can be 
downloaded at our website at:  
www.evict123.com. Just click on 
the word “Collections”.

Lost Income 
Revenue

Did You 
Know?

If a tenant dies in your unit, 
under California law you must 
disclose this fact to perspective 
applicants for a 3-year period. 
The only exception is if the 
tenant died of aids.

It is considered discriminatory 
not to lease to persons guilty of 
sex crimes, if you learned about 
their convictions on the Megan’s 
website.

If you serve a 3-day notice to 
pay rent or quit on Wednesday, 
Thursday or Friday the tenant 
will have through Monday 
midnight to pay the rent.  

Landlords can require tenants to 
procure personal property insur-
ance, so that the landlord will not 
be responsible for any loss to the 
tenant's property.  (This form is 
on my website.)

Landlords have a responsibility 
to send a written itemization for 
the security deposit, whether the 
tenant is evicted, dies, skips on 
an existing lease or vacates after 
proper notice.
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